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Terms and conditions 

 
PLAY IT TODAY 
The customer agrees to All Instruments Ltd Collecting the amount stated as a non-refundable 20% deposit +8 
monthly payments of the amount stated, consecutively for 8 remaining months by direct debit. This is a hire 
agreement regulated by the Consumer Credit Act 1974. Sign it only if you want to be bound by its terms. Under this 
agreement, the goods do not become your property until paid in full. 
 
RENTAL 
The customer agrees to All Instruments Ltd collecting a non-refundable 20% deposit and then the amount stated as a 
monthly rental payment towards the hire of the stated instrument by direct debit. This is a hire agreement regulated 
by the Consumer Credit Act 1974. Sign it only if you want to be bound by its terms. Under this agreement, the goods 
do not become your property and you must not sell them. 
 
TRIAL 
The customer agrees to All Instruments Ltd collecting a non-refundable 20% deposit and then the amount stated as a 
full and final payment by direct debit to purchase the stated instrument. This is a hire agreement regulated by the 
Consumer Credit Act 1974. Sign it only if you want to bound by its terms. Under this agreement, the goods do not 
become your property until paid in full. 
 
DEPOSIT 
A non-refundable 20% deposit stated is made at the time of purchase / rental / trial and before the instrument is 
taken. 
 
PAYMENT DEFAULT 
Should you default on any payment at any time during the hire period an 8% surcharge of the residual sale value on 
the instrument will be added to the following month's payment. Any subsequent default will repeat the 8% 
surcharge. 
 
CANCELLATIONS 
if you wish to cancel a rental / play it today agreement, please return the instrument and provide us with one 
month’s written notice to our address. If you wish to cancel a trial agreement, please return the instrument within 
the first three months and no further payment is due. However, all payments made will not be refundable. 
 
MAINTENANCE 
The customer agrees that if the instrument is returned at the termination of the contract, it is in full working order 
and without undue wear and tear. In case of any dispute about the condition of the instrument, it will be checked at 
an independent repair workshop and the customer agrees to bear the cost of any necessary repairs. 
 
PAYMENT 
Monthly rental payments can only be made by direct debit. Any other form of payment is not acceptable. 
 
FINANCE 
This agreement as I know percent finance charge. APR is therefore, 0%t representative. 
 
INSURANCE 
The customer agrees to undertake to iensure the instrument against loss or damage to the value of the full selling 
price as stated, whilst this agreement is in effect 
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